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The Dos and Don’ts of great Communication 
 

 

How NOT to communicate 

Firstly, what not to do.  There are some basics that you should learn to avoid in your interactions 

with everyone, not just those you love. 

 

1. The Limelight Hogger:  They rarely pause for breath, they talk over you and never ask a 

question.  They’re not in the least interested in what anyone else has to say.  They provide no 

room for interaction as it is their show.  It’s all about them.   

2. The Interrupter:  Just when you’re right in the middle of speaking or sharing something, 

they jump in over the top of you.  Their version of the story or one like it is far more 

interesting or important.  Talking over someone is the same as saying that you don’t care 

what they think. 

3. The Jargon Junkie:  They’re so into what they do and how great it is that they hit you with 

all the tiny and intricate detail of it.  They want to impress you with their knowledge and all 

they do is bore you and those around them.  People are polite, they will act interested in the 

jargon but won’t want to become your friend or spend time with you. 

4. The One Upper:  Every experience, success or achievement that you share, they done it and 

done it better or bigger.  If they don’t have a one up story then it’s why they could never do 

what you’ve done.  They take the focus from a celebration of your success and turn it into 

session about them, “I’m a bad mother”, “I’m no good”, where they are asking you to 

validate them for their failure or lack of achievement.     

 

 

 

 

 

 

 

 

People are attracted to people they like and people who they aspire to being like. 
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Keys to great Communication 
 

1.  Listen:  Nothing is more valuable is the ability to listen to someone tell you their story.  If 

you’re too busy thinking about what you’re going to say next then you’re not listening.  Slow 

down and concentrate on what they’re saying.  Create space for the other person to speak.  

Put aside you own need for significance for just a moment. 

 

When you do respond, start with a question about the topic, “So you’re thinking that’s how 

we should do this?” or a statement that confirms your interest, “You sound like you really 

love doing that…”.  You will attract more people to you when you do this, especially if you do 

it in a way that is…. 

 

2. Non judgemental:  When we connect with someone we open ourselves up to one or more 

of the 3 Universal fears; not belonging, not being enough or not being lovable.  The person 

speaking is feeling this so make it easy on them and don’t judge.  Open yourself up to their 

map, how they see the world is based on their life experiences and beliefs.  These will be 

different to our own.  Remember that no map is right or wrong. 

 

Opening yourself up to someone else’s map gives you the unique opportunity to discover a 

new way.  You may not choose to agree or take on this new way but to be open to it is a gift. 

 

3.  Take criticism:  No one likes criticism but it is fact of life.  Instead of responding to criticism 

with defensiveness, simply ask for clarity about what the person is saying and thank them.  

Nothing else.  Don’t get caught up in the injustice and respond with emotion.  It’s only an 

opinion.  It has no weight in your life unless you allow it to.   

 

4. Maintain eye contact:  People who avoid eye contact are perceived as being less trust-

worthy.  Make sure you look at the person you are speaking with at least as often as they 

look at you.  If this is not something you currently do, it will feel uncomfortable but persist 

with it.  People appreciate the contact.  Keep your gaze relaxed and remember to blink. 

 

5. Match Body Language:  When you’re talking with someone, try to match how they’re 

standing, how they sit on a chair, how they hold their arms.  Don’t mimic every move they 

make, just match so that they feel comfortable with you. 

 

6. Smile:  Facial expressions reveal a lot about someone.  If you want to attract positive people 

you want to present yourself in the same way.  Match their smile. 
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What goes Wrong 
 

Getting 

Many people think that a great relationship is what they can get from the other person rather than 

what they can give.  They measure their success in the relationship by the receipt of affirmation of 

themselves.  They feel loved when someone is showing appreciation or loving them, rather than 

when they are giving praise, appreciation or validation.   

 

This is especially true in networking.  If you go into a first conversation with someone with the sole 

purpose of getting the sale or the client I’m pretty confident you will walk away unhappy.  Going 

into a first meeting with the aim of finding out as much as possible about the other person will 

mean you may discover their likes and the real thing they’re looking for.  You may be able to 

connect them to someone else who can help them.  This connection will make you a lot more 

memorable than if you be a Limelight Hogger or a One Upper.   

 

External validation  

When we rely on others to affirm us and love us, we build a need for constant reassurance of this 

love or validation.  All this does is momentarily relieve our fear of not being loved, or not belonging.  

It’s fear management, not love. 

 

This is super evident in social media.  We’ve all seen the pics of the fabulous holiday or the latest 

new thing that some people constantly post.  The focus is on the number of likes the post gets and 

some people are addicted to the reassurance that they are loved and are good enough. 

 

We’ve probably all known someone who was needy in a relationship.  I know I have even been this 

person in the past.  Demanding reassurance and attention from the other person at all times and 

becoming desperate and anxious when it is not given. 

 

It’s only when you let go of the need to feed the fear that you can create the space to for the next 

level of love to arrive. 

 

 

 

If you fear talking to strangers, clam up in social environments or something here resonated with you.  

Let’s get together to chat about why this might be and see how coaching might help you become the 

social butterfly or the unstoppable force you want to be.   

 

Email or call me today on +61 409 816 926 
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