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The 3 Ways to connect with Anyone 
 

You would be getting the picture that I’m pretty hung up on the topics of communication and 

connection.  Why is this?  Communication and Connection are basic human needs and included 

amongst the 6 Core Needs as described by Tony Robbins.   

 

Every one wants to feel they are enough, to feel heard and to feel they belong.  Connection is how 

we satisfy this need. 

 

Although we are more connected than every before in history – social media, email, global trade - 

social science is reporting that isolation and loneliness is continuing to increase across the 

developed world.     

 

Connection is not about having deep, meaningful, heartfelt conversations all the time.  It would be 

exhausting if every interaction you had was at this level.    

 

 

“If you want others to be happy, practice compassion 

If you want to be happy, practice compassion” 

Dalai Lama 

 

 

The 3 Ways to connect with anyone 

 

1. Smile. 

 

How underrated the smile is.  If someone on the street smiles at you, for goodness sake smile back.  

That person took the time and effort to meet your gaze and smile at you, the least you can do is 

smile back.  It’s not going to cost you anything to smile.  And your return of the smile will make the 

other person feel good.   

 

If you were to be the one to take time to smile at someone on the street, in a shop or at work, it may 

be the difference between that person having a crap day and a terrific day.  It may in fact be the first 

interaction they have with another human all day…all week maybe.  I promise you that smiling will  
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make you feel good.  If they don’t smile back, move on, don’t analyse it, it means nothing.  You are a 

great person for taking the first step to a connection. 

 

2. Be the first. 

 

This one use to be a challenge for me.  Be the first means you are the first to make the connection; 

to reach out to shake someone’s hand, to say hello, to make contact.  When you go to networking 

events or a party do you stand off to the side avoiding people’s gazes?  Do you stand there 

clutching your glass of wine in a vice grip telling yourself no one will be interested in me? 

 

Did you know that over half of the people in the room will be thinking the very same thing?   

 

What have you got to lose?  You might meet the love of your life, get a new client, learn something 

new or find someone who shares your love of eastern mud turtles.  You never know who you might 

talk to.  Once again, you will be making them feel good about themselves because I’m betting they 

were feeling very alone before you came up to them. 

 

But what if they turn and walk away?  Firstly, that’s a very rude thing to do so that speaks volumes 

about the person they are.  So it’s about their problem, it’s nothing to do with who you are being.  

It’s all about them and how they feel about themselves.  You are bold and courageous and 

sometime that freaks people out.  It’s their loss, so move on.  Next please!!       

 

3. Listen 

 

So we come to the easy bit.  But it’s the part that many people mess up.   

 

You’ve found someone to talk to so now it’s your job to listen to them.  Really listen to what they’re 

saying and respond to what they say with acknowledgements and other questions; “That sounds 

amazing”, “That’s cool”, “Tell me more about that”, “How did you get to do that?”, “What do you 

love about that?”. 

 

Don’t know how to start the conversation?  Start with the basics, “Hi, my name is X”.  This works 

every time.  Arm yourself with a few opening questions about the event, the weather etc…  I also 

love to throw in a random question like, “What is your favourite flavour of ice-cream?”.  It’s works a 

treat to get a laugh out of people at a serious networking functions.  

 

Go forth and be awesome!! 
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